Facebook Live is a live video streaming feature on Facebook that 
allows you to broadcast a live video out to your audience through 
your company page. Whether you're trying to get more customers 
in the door, increase interactions with your current customers, or 
share your knowledge with your customers, Facebook Live is a 
tool you should be using! 


This guide will teach you everything you need to know to host a 
successful Facebook Live Event! 


Before going Live, ensure you have a strong Internet connection a 


o Make sure your broadcast is as clear, high-resolution, ee 
and stable as possible. 


When is the best time to go Live? 
o Build anticipation by telling people ahead of when 
you plan on going Live 


o Broadcast for longer periods of time to reach more people 


o The longer you are Live, the more likely people are to discover 
and invite their friends on Facebook to watch the video. 


o Go Live frequently to keep your audience engaged 


Write a Click-Worthy Description 
o Your description and video thumbnail are key. Without 
compelling copy to entice your viewers, your Live video isn't 
going to get as much traction as you'd like. 


o When writing your copy, ensure it’s direct, actionable, and 
informative. Describe the event they will be attending and 
why they should attend. 


Engage with your Audience! 
o Actively responding to and moderating comments during 
your Live broadcast can build a solid relationship with your 
customers and make them feel connected 


o Say hello to commenters by name and reply to their 
comments or questions 

o When possible, bring audience questions or comments into 
the broadcast itself by answering questions on-air. 
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Be creative! 
o Try different types of broadcasts 
o Go Live in different locations — in front of the store, 
in aisles, at the register 
o Incorporate multiple team members in the Live broadcast 


Once Facebook Live Event ends... 
o Your video can still live on for fashionably late viewers to 
enjoy. Share your video on your page, and make any edits 
you need to the description, thumbnail, caption, etc.! 


Go Live on Desktop or Laptop Computer: 9. If you wish to share your computer screen, select 
Start Screen Share under Setup. Note that if you 


are sharing your screen you cannot switch back 
2. On the left side of the screen, select whether you would to camera during the broadcast 


like to Go Live Now or Schedule a Live Video for a future 10 
time and date. Learn more about scheduling a Live video. , 


1. Goto facebook.com/live/producer 


Check your internet connection before going live 
and make any necessary adjustments to your 
settings. Learn more on how to avoid 
connectivity issues. 


3. Select whether you are broadcasting to a Page, Group, 
Event, or your profile timeline. 


4. “AGG a Title and Beseription to your post. Here youcan 11. Click the Go Live button in the lower left-hand side 
also tag friends, check in to a location, add a feeling of the screen. 
or activity. 


5. Select Audience Settings to define Age Restrictions and How to Go Live on Mobile: 
Geographic Gating. For a specific broadcast, you can 
restrict the age of the audience under the Minimum Age 
drop-down. You can restrict or geo-gate your broadcast to 
specific locations by selecting Allow selected locations. 1. 
Here you can search and add locations (country, state, 
city, etc.) to include. 


Broadcast live video on the go using the using the 
Facebook app for iOS and Android. 


Navigate to the Page, group, profile or event where 
you want to publish your live stream. 
2. Tap the Live button at the bottom of the post 


Go to Get Started on the right-hand side of the screen. composer. 


Select Use Camera. 3. Add a description to your video. You can also tag 
Under Setup you can check that you have the correct friends, check in to a location, and add a feeling 
camera and microphone sources configured. or activity. 


4. Tap Start Live Video. 
5. Tap Finish when you want to end your broadcas 
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